
 
 
 
 
 

EXHIBIT F 





Jewish Family Services Association 

Jewish Family Service Association of Cleveland, a private, non-profit organization, serves to 
strengthen families and individuals in both the Jewish and general communities in Northeast Ohio. 
Guided by traditional Jewish values of communal responsibility and social justice, JFSA is committed 
to enhancing every individual’s ability to thrive in our community. 

Counseling Services 
JFSA helps individuals manage life transitions, resolve personal crises, learn new ways to 
behave more effectively, and cope with personal emotional upset and/or mental illness through a 
therapeutic relationship with trained mental health professionals. This service is based on 
a confidential individual mental health  assessment to determine the appropriate treatment plan and 
goals. Counseling services are available in an individual or group format. 

Psychiatry & Pharmacological Management 
JFSA assists individuals with mental illness reduce or alleviate symptoms of psychiatric illness. Staff 
psychiatrists assess and prescribe medications. Psychiatric nurses are used when necessary and 
stack medications, monitor side effects, compliance, and provide medication education. 

Police Officers who participate in the ride along with case managers will have the following 
experiences: 

Learn the roles and responsibilities of the case manager. 

Learn about the programs and services of the agency. 

 



Murtis Taylor Human Services System 

Mission 

Partnering with you to achieve a better quality of life and a 
healthier community through engagement, teamwork and 

commitment 

Case Management 
This service is designed to provide community support and advocacy to adults diagnosed 
with a severe mental illness.  Assists individuals to succeed in the community by 
identifying, accessing, and advocating for needed services.  The program aims to: 

 Reduce the symptoms of psychiatric illnesses 
 Build resilience and improves quality of life and community integration 
 Improve coping skills and strategies 

Adult Counseling/Psychotherapy 

Pyschotherapy utilizes a fairly structured framework of therapeutic techniques through 
which adults pursue change by developing or furthering their insight, problem solving, 
and behavioral intervention. Psychotherapy utilities: 

 Cognitive Behavioral Therapy 
 Motivational Therapy 
 Interpersonal Therapy 
 Solution Focused Therapy 
 Trauma Recovery Therapy 

Pharmacological Management  
Pharmacological services provides mental health consumers with face-to-face psychiatric 
evaluations, psychiatric treatments, and pharmaceutical relief from psychiatric symptoms. 
These services are provided in a comprehensive treatment center that supports outpatient 
community care under the direction of the Medical Director, a licensed physician. 

 Improves or eliminates symptoms 

  
Police Officers who participate in the ride along with case managers will have the following 
experiences: 

Learn the roles and responsibilities of the case manager. 

Learn about the programs and services of the agency. 



 





 

Signature Health Services of Cleveland:  

Dedicated to providing accessible, comprehensive recovery services to people experiencing 
mental health and/or substance abuse problems. We work with adults, adolescents, children and 
families, offering much needed help in a supportive, respectful environment. Our staff is highly 
trained, experienced and professional, entirely committed to providing effective care to every 
single client. 

Outpatient Services 
Signature Health outpatient programs encompass a wide range of mental health, counseling, and 
chemical dependency services: 

 Psychiatry 
Psychiatrists and nursing staff specialize in providing outpatient psychiatric evaluations as 
well as medication management services. 

 Partial Hospitalization Program (PHP) 
 Mental Health Intensive Outpatient Program (IOP) 
 Substance Abuse Intensive Outpatient Program (IOP) 
 Case Management, including Intensive Case Management (CPST) 
 CPST workers provide community-based crisis support, symptom monitoring, skill 

development, behavior management, advocacy, and other programs to help clients achieve 
independence. 

 Individual Counseling 
Signature Health’s team of social workers and counselors address issues including anxiety, 
depression, ADD or ADHD, bipolar disorder, schizophrenia, substance abuse, and dual 
diagnosis.  

 
Police Officers that participate in the ride along with case managers will learn the following: 

 Learn the roles and responsibilities of case managers. 
 Learn the services the agency provides.  





Visiting Nurses Association of Ohio’s Mental Health Program 

The Mental Health program is designed to support individuals, wherever they call home. VNA of Ohio is 
the only organization certified as a home care and community mental health agency throughout the 
community. 

About VNA of Ohio Visiting Nurse Association of Ohio provides high-quality comprehensive home health 
and hospice care to promote health, independence, and dignity to those living in the communities we 
serve. Founded in 1902, the organization has built a legacy for helping individuals and their families as 
they experience a health related situation. Today, we continue to provide expert services that will allow 
individuals to remain in the comfort of their homes. 

 Provides a range of services including individual counseling, medication management, and client 
and family education. 

 Serves as a resource for individuals coping with diagnoses and challenges that inhibit 
independent living. 

 The psychiatric registered nurses and social workers, develops a specific plan of care to 
holistically support each individual’s health and wellness needs. 

CIT officers that participate in the Ride Along will have the following experience: 

1) To learn about the role of Visiting Nurses in the mental health community. 
2) To learn about how VNA coordinates services with other mental health providers in the 

community. 
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